
Annapolis Neurology Associates 
Main office: Phone: 410-266-9694
                       Fax: 410-266-9695

      Botox Therapy

     Botox Coordinator: Elisha Keebaugh 
                                                    Phone: 410-571-3946 /   Fax: 443-225-4379

Email:  Annapolis_Neurology@myupdox.com

A. New Patient Process
1. A new patient must first be seen for an appointment with one of our physicians 

before we can schedule a botox appointment.  
 The physician will inform the botox coordinator that the patient is ready to begin 

botox following the appointment.  At this time, she can begin the process of 
verifying benefit coverage with the insurance plan. 

 Please note if your plan requires a prior authorization or the medication be 
ordered through a specialty pharmacy, the coordinator must wait for the 
physician to finish the clinical visit note as it is needed to submit to the insurance 
plan.  

 This entire process can take one to two weeks depending on the type of plan you 
have and whether it requires a prior authorization or specialty pharmacy 
shipment, which can sometimes take longer. 

 Once everything is verified with the insurance, she will call to schedule you an 
appointment.  Patients normally can be seen within a week or two once notified. 

B. Insurances
1. All insurance changes must not only be brought to the attention of the main 

office/front desk, but the botox coordinator must be notified as well as soon as 
possible to ensure proper insurance coverage for botox injections.

2. Most plans now require a prior authorization or predetermination, and some require 
we order the botox medication from a specialty pharmacy.   Here are some common 
things to consider if you have one of these plans or plan on switching. 



* Please note, each individual plan can very slightly from one to another.  Insurances can adjust or 
change their policy requirements at any time. We encourage everyone to verify your benefit coverage 
even though we do as well.  It’s important to know your deductibles and what you have met. 

Insurance Plan Prior Approval 
Required

Specialty 
Pharmacy 
Required

Other Info

Carefirst BCBS of 
MD

Yes, CVS 
Caremark

NO

Carefirst 
Administrators

Yes Maybe depends 
on plan

Carefirst BCBS (out 
of state plans)

Yes Maybe depends 
on plan

Anthem Yes Maybe depends 
on plan

Federal BCBS Yes Optional
Highmark Yes Yes
John Hopkins US 
Family Health or 
EHP

Yes No

United Healthcare Yes Yes, Briova RX
UHC MDIPA Yes Yes
Cigna Yes Optional Some select plans 

do not require a 
prior approval

Aetna Yes Optional
Medicare No No This plan covers 

based on medical 
necessity.

Medicaid *None covered 
benefit

- -

Medicare 
Replacement Plans

Yes Maybe depends 
on plan



3. Even though authorization is obtained with some these plans, this is NOT a 
guarantee of payment. All claims are subject to review upon submission to the 
insurance.  
 For example, some plans even though we have gotten a prior approval and 

followed the insurance benefit guidelines, will still deny payment.  
 For this reason, all patients will be required to sign an ABN before proceeding 

with botox injections. 

4. We will work with you to ensure proper payment from the insurance plan and 
appeal when necessary, but sometimes payment does fall on the patient.  
 If the insurance denies and the patient is left with responsibility, we will work 

with you and will be happy to discuss your options.  Any billing questions can be 
address with not only the office manager, Bridgette at 410-266-9694 ext 107, but 
our billing department-Kristal at 410-604-2759 ext 205.

5. Deductibles and Coinsurance:
 Deductible and coinsurance deposits will now be collected at the time of service 

or prior to the botox appointment, and those deposits will be applied accordingly 
towards your deductible and coinsurance if you have one.

 Please be prepared to put down a deposit prior to be seen for botox.  This will 
help alleviate some of the financial burden after the botox appointment as botox 
is a costly procedure.

 The botox coordinator will discuss the deposit amount with you once she verifies 
your benefit coverage.   

 Keep in mind when your benefits renew, that first botox appointment after that 
renewal will be more expensive due to you not meeting your deductible yet so 
it’s important to plan accordingly. 

 Those with any commercial insurance plans and especially high 
deductible/coinsurance plans are encouraged to sign up for one of the botox 
savings programs.  Please see recap page for more details. 

6. Follow up appointments:
 Follow up appointments are essential to ensuring proper payment from the 

insurance company.  A lot of insurance plans even require it.  
 All patients are required to make a follow up appointments with their physician 

or no more botox appointments can be scheduled until seen for that follow up.
 Follow up appointments are scheduled as follows:  

New patient/First botox- must make a 6 week follow up 
appointment after first botox appointment.



Existing patients- every 6 months follow up appointment.                   
- Basically you can be seen for two botox appointments in a row 
and then have to be seen for a follow up appointment. 

 
 All botox appointments are solely for the purpose of the injection/procedure and 

nothing else.  Follow up appointments are to discuss other matters, medications, 
changes to medical history, etc.

C. Recap: Important Reminders
 Botox appointments are scheduled every 3 months or every 90 days, please call 

the botox coordinator about two weeks prior to your next due date to schedule 
your next appointment.  Due not call the main office, as they will direct you to 
call the botox coordinator directly.  

 Your insurance is your responsibility.  Even though we are happy to verifying 
coverage and obtain authorization, and order medications on your behalf, 
sometimes the insurance either quotes incorrect information and/or denies 
claims with authorization.  It’s always best to verify your benefits before 
proceeding with any procedure.  

 Any insurance changes must be immediately brought to the attention of the 
botox coordinator AND the main office.  

 Specialty Pharmacy patients, please call your insurance company and give 
consent to ship medication ahead of your next appointment.  Once consent is 
given, the botox coordinator can schedule delivery. 

 Some specialty pharmacies will allow you to give yearly consent and some will 
not, but if you find it easier to give yearly consent I recommend you do so to 
avoid interruption in your medication delivery.  

 If the medication does not arrive before your appointment, we will have to call 
and reschedule your appointment.  No exceptions.

 Specialty Pharmacy Numbers are as follows:
BriovaRx: 1-855-430-5547
Aetna: 1-866-782-2779
Cigna: 1-800-835-3784
CVS Caremark: 1-800-447-4791
Accredo: 1-877-222-7336
Express Scripts: 1-800-282-2881



Botox Assistance Programs for Commercial Insurance Plans: (Medicare/Medicaid 
programs are not eligible for these programs).  
 All of our botox vendors offer co-pay assistance programs, and Botox thru 

Allergan also offers a botox saving card program.  It is worth giving these 
programs a call to help with some of the expense you may accrue with botox 
injections including high deductible/copay plans.  Please call the numbers below.  
You may also inquire about these programs with the botox coordinator or go to 
their website to enroll.  

 Botox : 1-800-442-6869 option 4  (www.botoxsavingprogram.com)
 Xeomin: 1-888-493-6646 (www.xeomin.com/patient-savings-program)
 Dysport: 1-866-435-5677 (www.ipsencares.com/dysport-patient-support)
 Myobloc: 1-877-268-7697 (www.myobloc.com/patients/myobloc-copay-

program)

D. Q&A
1. How often do I need to get injections?  Regardless of the diagnosis for which you are 

getting botox, these injections are scheduled every 12 weeks or every 3 months. This 
schedule will continue as long as you and the physician feel necessary.  It’s 
important to keep with this schedule to ensure optimal effectiveness of the 
medication.  

2. Can I schedule the injections earlier if the botox wears off sooner? Injections are 
only permitted every 12 weeks or 3 months, no sooner as we follow FDA and 
insurance guidelines.

3. Do the injections hurt? Pain thresholds vary per person.  As with any injection, there 
may be some discomfort during the injections and some soreness afterwards.  The 
majority of patients however report minimal discomfort with these injections.  

4. Are there side effects?  Yes, with any medication there is a risk of side effects.  The 
physicians can discuss this with you further if you have concerns.  Some of the more 
common side effects are a residual headache, bruising, soreness or redness at the 
injection site, neck stiffness, and drooping.  Please call the office immediately if you 
notice any side effects so the physician can be made aware. Most side effects will 
subside as the medication wears off.

5. How soon does botox begin working?  Most patients start to notice a benefit 3 
weeks after the injection, however some patients notice effects sooner.  

6. How long does botox last?   For most patients, botox starts to wear off about 1 -2 
weeks before their next scheduled injection.  It’s effective for most patients for 
about 2-3month span.  

7. How long does the appointment take?  The appointment takes 10-15 minutes for 
most injections, however if you are getting botox with EMG Guidance it can take 
anywhere from 40mins to an hour.  



8. Do I need someone to drive me to/from the appointment?  No, you do not need a 
driver for these injections and may drive yourself.  It is also okay to go back to work 
following the injections.  You will have some small raised bumps at the injection sites 
immediately after the injections, but they will subside in approx-20 minutes 
following the injection.

9. Can I take my other prescribed medications while on botox? All medications should 
be discussed with the physician before proceeding with botox, and the physician can 
let you know if there are any contraindication concerns, but most medications are 
fine to continue to take with botox.  


